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Stay back and stay safe
By Chad Carrick, MBA, CFPC

From the President & CEO

Working with electricity can be 
a dangerous job, especially for line-
workers. In fact, USA Today lists line 
repairers and installers among the 
most dangerous jobs in the U.S. That’s 
why for REA Energy Cooperative, Inc., 
safety is the No. 1 priority. This is not 
empty talk. Over time, we have created 
a culture of putting our crews’ safety 
and that of the community above all 
else. 

Our mission is to provide safe, 
reliable and affordable energy to you, 
our members. Yes, we strive to deliver 
affordable and reliable electricity to 
you, but equally important, we want 
our employees to return home safe-
ly to their loved ones. This requires 
ongoing focus, dedication, vigilance — 
and your help!

Distractions can be deadly
While we appreciate your kind-

ness and interest in the work of our 
crews, we ask that you stay back and 
let them focus on their task at hand. 
Even routine work has the potential 
to be dangerous, and it takes their full 
attention and that of their colleagues, 
who are also responsible for the team’s 
safety. Distractions can have deadly 
consequences. If a lineworker is on 
or near your property during a power 
outage, for vegetation management or 

for routine maintenance, please allow 
them ample room to work. These 
small accommodations help protect 
our crews — and you.

If you have a dog, try to keep it 
indoors while lineworkers are on or 
near your property. While most dogs 
are friendly, some are defensive of their 
territory and can’t distinguish between 
a burglar and a lineworker. Our crews 
work best without a pet “supervising” 
the job. 

We recognize that for your family’s 
safety, you want to make sure only au-
thorized workers are on or near your 
property. You will recognize REA En-
ergy employees by their bright orange 
shirts with the cooperative logo on it 
and the service trucks with our name 
and logo on them. All employees  
have cooperative identifications  
badges with them as well. You may 
also recognize our lineworkers be-
cause they live right here in our local 
community.

Slow down and move over
In addition to giving lineworkers 

some space while they are near your 
property, we also ask that you move 
over or slow down when approach-
ing a utility vehicle on the side of the 
road. This is an extra barrier of safety 
to help those who help all of us. l
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Summer storms can cause power 
outages. These storms can contain 
lightning with the potential to knock 
out electrical power. REA Energy offers 
different options for members to report 
a loss of power to your residence. In 
order to ensure accurate reporting of 
your outage, there are several steps to 
follow:
k   Call reA energy’s outage reporting 

system at 724-463-7273 or 800-
332-7273 from a working telephone 
number. our outage reporting sys-
tem recognizes the first two contact 
numbers listed with your account. 
If you have recently changed your 
telephone number or want to change 
your contact numbers, please contact 
the cooperative. 

k   There is an option to leave a mes-
sage if you are unable to call from 
either of the two contact numbers 
we have on file. After leaving a 
message, if you do not receive a call 
back from an REA representative 
within 15 minutes, please call the 
outage telephone number again. 
Please note when the cooperative 
calls back, the caller ID may show 
up as “Unknown.”

k   If your power is restored and goes 
back off again, please call and report 
an outage again. We may think the 
problem was fixed the first time and 
not be aware that you have another 
loss of power.

k   If you notice your neighbors do 
not have power, please still call in 
and report your outage. The more 
members who call in their outages, 
the better our Outage Management 
System (OMS) predicts the location 
of outage problems. This enables us 
to get our crews to the location more 
accurately to restore power faster.
REA Energy now offers the option to 

have outage information and updates 
sent to your cellular device via text 
message (message and data rates may 
apply). To sign up and receive the 
texts, you must have provided your 
cell number to the cooperative. If you 
would like to provide the cooperative 

with your cell number and join the 
program, please call 724-349-4800 or 
800-211-5667. If we already have your 
cellular number on file, you can visit 
REA Energy’s website to sign up.  

In the event of larger outages, 
updates will be posted on the coop-
erative’s Facebook page. To join, visit 
www.facebook.com, search for REA 
Energy Cooperative, Inc. and “Like” 
the page. **Please note that reA en-
ergy’s Facebook page is not monitored 
24 hours a day. Please Do noT report 
a power outage via Facebook.** Use 
one of the other options listed above. 

How power is restored
While restoration of power can be a 

complicated process, REA has a plan to 
turn the lights back on in a quick and 
efficient manner.

 There is a certain order that must be 
followed when restoring electric pow-
er. Electricity comes from the substa-
tion, and then the first line feeds into 
the second, the second into the third, 
and so forth until the end of the line is 
reached. When performing repairs, the 
same order must be followed. It would 
be worthless to repair a service line to a 
house if the distribution lines were not 
working yet.

Transmission lines (1) rarely fail, 
but in the event they do, they must be 
repaired first before other parts of the 
system can operate.

Repairing problems at a substation 
(2) is REA’s top priority. Sometimes 
power is lost to the substations that are 
supplied by transmission lines. If the 
lines are the co-op’s property, then we 
can fix them; if not, then we have to 
wait until another utility company re-
pairs them. The substations are readied 
for power before the transmission line 
is energized.

Next on the repair list are three-
phase main distribution lines (3). They 
are the main “artery” in transmitting 
power. The power has to go through 
these to reach consumers.

In an outage, some members will 
receive power when the substation 

Tips for helping us to restore your power during an outage

rea energy cooperative, inc

or three-phase lines are re-energized. 
Sometimes, however, the damage is 
more extensive and major work will 
need to be done to a single-phase dis-
tribution (4) or tap line (5).

A tap line comes off the main line. 
It may feed a single home or many 
homes. Tap lines with the most con-
sumers on them will be repaired first.

Lastly, individual services will be 
repaired.

Sometimes a tree or branch may 
rip wires from the home, and the 
homeowner will need to contact an 
electrician to re-establish a safe wiring 
connection. REA Energy Services can 
perform this work.

As the restoration process continues, 
REA Energy appreciates your patience 
as an affected consumer during an 
outage. REA Energy recognizes the 
inconvenience experienced by all 
affected members. REA Energy, with its 
dedicated employees, works 24 hours 
a day to restore and maintain power to 
all consumers. l
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This summer, we are asking members to be mindful of their 
use of electricity by shifting electric consumption to the morn-
ing or later evening hours. By shifting your electric consump-
tion to the morning or evening, you can help to keep wholesale 
power costs as low as possible, especially during the hottest 
days of summer. 

Doing the ‘Electric Shift’ is simple
During the hot and humid weekdays, shift your electric 

consumption to before 1 p.m. and after 6 p.m. by doing these 
simple steps:
k   Set your air conditioners at 78 degrees or use fans instead.
k   Close your curtains and blinds to keep things cooler inside 

your home.
k   Operate washers, dryers, dishwashers, stoves, and other 

major appliances in the early morning or evening, but not 
during the middle of the day.

k   Limit the number of times you open your refrigerator, freezer 
and exterior doors.

k   Instead of using your oven, fire up the grill or use your 
microwave.

k   Turn off non-essential lights and appliances, such as DVD 
and VCR players.

k   Run pool pumps at night.
k   Use energy-efficient lightbulbs, such as compact florescent or 

LED lights.
By working together, we can help keep power costs and 

consumer retail 
prices low now and 
into the future. So 
remember to do 
the “Electric Shift” 
during the hot days 
of summer. Another 
way you can help is 
by joining our load 
management water 
heater, duel fuel and 
ETS heater programs. Call 724-349-4800 today to join.

These photos show the havoc a severe 
storm and high winds can cause to 

REA’s electrical grid.

On May 28, 2019, the board of directors voted to make an addition to the bylaws of the 
cooperative, shown below.

ArTiCLe iX
major expenditures and Purchases

Whenever the cooperative makes or allocates for a purchase or expenditure, individually or in the aggregate, more than 
20% of the average prior three (3) years audited gross revenue, an affirmative vote of a 2/3 majority is required prior to 
said purchase or expenditure.

Help save money by doing 
the ‘Electric Shift’

Recent REA Energy bylaw addition

rea energy cooperative, inc
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Howard Terndrup
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Sandra Dill
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Robert P. Neese
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Michael J. Bertolino
Chairman
District 3

Sam Eckenrod
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Wayne Farabaugh
Vice Chairman

District 8

John R. Learn
District 6

Anthony Enciso
District 7

J.R. “Rick” Shope
District 2

REA Energy is an equal opportunity provider and employer.

Your Board of Directors

Right-of-way management/facility construction news
REA Energy contractors will be completing tree-trimming work in the following areas in July:

k   Contractor crews from Penn Line Tree Service will be trimming the rights-of-way of the Parkwood and Washington 
Substation areas, in addition to emergency maintenance areas.

Notification of work will be made using our automated phone system to members in the areas affected.
Contractors will perform all right-of-way work per REA Energy specifications. If you have any questions, call 724-349-

4800, or you can view the specifications online at reaenergy.com. 
All crews will carry cards and have magnets on their vehicles identifying them as REA Energy contractors.

Important annual meeting news
The cooperative’s 2019 annual meeting will 

be held at the Kovalchick Convention and Ath-
letic Complex at 711 Pratt Drive, Indiana, Pa., on 
Thursday, Sept. 19, 2019. Come and learn more 
about your cooperative. All members who attend 
the meeting will receive a gift and will be eligible 
for door prizes. Doors open at 4:30 p.m., and en-
tertainment begins at 5:30 p.m., followed by the 
business meeting at 6:30 p.m. 

Please keep this annual meeting information in 
mind on Sept. 19:
• NO voting for directors will be held at the meet-

ing!
• Only members residing in Districts 1 and 2 will 

receive election information for their district.
• Attendance gifts and door prizes for members 

will be given at the meeting; an admittance 
card will be mailed.

• Parking will be available in the lot behind the 
complex and in the lot to the left of the com-
plex. REA employees will be present in each 
lot. A van will also be available for transporta-
tion to the building from the parking lots.

REA Energy Cooperative, Inc. Annual Meeting

Sept. 19, 2019, Kovalchick Convention and 

Athletic Complex, 711 Pratt Drive, Indiana, Pa.

Preliminary agenda

5:30-
6 p.m.

Entertainment 

6:30 
p.m. 

• Call to Order and Determination of 
a Quorum

• Reading of Notices
• Action on 2018 Minutes
• Election Results
• Chairman’s Report
• President and CEO Report
• Unfinished Business
• New Business
• Questions & Answers
• Adjournment
• Awarding of Prizes


