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It’s no secret that consumers with a 
water, gas or electricity connection have 
long been targets for utility scams, but 
fraudsters have changed their tactics since 
the Covid-19 pandemic. As consumers be-
came more reliant on technology for work, 
school and commerce, scammers noted 
these shifts and adapted their tactics to this 
changed environment. 

Imposter scams are the number one 
type of fraud reported to the Federal Trade 
Commission. While scam artists may come 
to your door posing as a utility worker who 
works for the “power company,” in today’s 
more connected world, attempts are more 
likely to come through an electronic device, 
via email, phone or text.

Common Types of Scams
A scammer may claim you are overdue 

on your electric bill and threaten to discon-
nect your service if you don’t pay immedi-
ately. Whether this is done in-person, by 
phone, text or email, the scammers want to 
scare you into immediate payment so you 
don’t have time think clearly. 

If this happens over the phone, simply 
hang up. If you’re concerned about your 
bill, call us at 800-211-5667. Our phone 
number can also be found on your monthly 
bill and on our website, www.reaenergy.
com. If the scam is by email or text, delete 
it before taking any action. If you’re unsure, 
you can always contact us at reaenergy@re-
aenergy.com. Remember, REA Energy will 
never attempt to demand immediate pay-
ment after just one notice.

Some scammers may falsely claim you 
have been overcharged on your bill and say 
they want to give a refund. It sounds easy. 
All you have to do is click or press a but-
ton to initiate the process. If you proceed, 
you will be prompted to provide banking 
or other personal information. Instead of 
money going into your bank account, the 
scammers can drain your account and use 
personal information such as a social secu-
rity number for identity theft. 

If this “refund” scam happens over the 
phone, just hang up and block the phone 
number to prevent future robocalls. If this 
scam attempt occurs via email (known as 
a “phishing” attempt) or by text (“smish-
ing”), do not click any links. Instead, delete 
it, and if possible, block the sender. If you 
do overpay on your energy bill, REA Energy 
will automatically apply the credit to your 
next billing cycle. When in doubt, contact 
us.

Defend Yourself Against Scams
Be wary of call or texts from unknown 

numbers. Be suspicious of an unknown 
person claiming to be a utility worker who 
requests banking or other personal infor-
mation. 

Never let anyone into your home that 
you don’t know unless you have a sched-
uled appointment or reported a problem. 
REA Energy employees wear clothing with 
our logo on it and carry ID badges. When 
we perform work on our members’ proper-
ty or come into your home, our employees 
are professionals and will always identify 
themselves. 

We want to help protect our commu-
nity against utility scams, and you can help 
create the first line of defense. Please report 
any potential scams to us so we can spread 
the word to prevent others in the commu-
nity from falling victim. 



How electric power gets to you - Distribution
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The past two months we have talked 
about the three stages of how you as a mem-
ber get your power, generation, transmis-
sion, and distribution. This month’s issue 
we will be talking about our final in power 
delivery, distribution.

REA Energy Cooperative Inc is con-
sidered an electric distribution cooperative 
which means we are owned and operated by 
the members we serve. We purchase whole-
sale power from others to distribute it, over 
our own distribution lines, to our mem-
bers. We maintain the lines and equipment 
necessary to distribute to our members the 
electricity that arrives in our service area via 
transmission lines.

As a distribution cooperative our goal 
is to serve end- users such as residences or 
businesses who make up our membership. 
Our focus is our rural members in our ser-
vice area to make sure everyone has safe and 
reliable power. 

Distribution cooperatives are the foun-
dation of the electric cooperative network. 
They are the direct point of contact with the 
member-owners in the delivery of electricity 
and other services.

What is Distribution?
Electricity makes our lives better, 

brighter, and cleaner. Electric power distri-
bution is the final stage of getting power to 
you at home. After electricity is generated 
at a power plant and transmitted on high-
voltage power lines, it is then distributed to 
our homes and businesses on local power 
distribution lines. This is the most familiar 
portion of the electrical process as we see all 
the power lines that run along roadways and 
across fields. 

The early days of electric distribution 
came about in the 1880s. This movement 
was spearheaded by Thomas Edison to al-
low more people the access to electricity. All 
didn’t go quite as smoothly as hoped, how-
ever. While it was possible for the current 
to be transmitted at high voltages over long 
distances, bringing the voltage down to al-
low it to be safely used by a customer proved 
to be difficult. This is where the transformer 
came in.

The functional transformer, which was 
the first transformer, played an essential role 
in the changing of voltage levels. This proved 
to be the first significant improvement to-
wards the distribution of electric power and 
gave the ability to change the voltage as nec-
essary for the situation, rather than having to 

build 
a 
com-
pl e te 
s y s -
t e m 

around one voltage level.
Primary distribution lines contain a dis-

tribution transformer present in the area of 
the customers. Most average consumers are 
connected to a transformer that brings down 
the voltage to a useable level. The distribu-
tion network for the primary distribution is 
typically on a radial or network system. A 
radial network is primarily like a tree, where 
there is only one line of connection for the 
customer to the source of supply. A network 
system, on the other hand, has multiple or 
parallel connections to the source of sup-
ply. A radial connection is primarily used in 
rural areas, while the network connection is 
primarily used in load-sensitive areas, such 
as a dense urban area. 

Typical Power Distribution System
A typical power distribution system 

consists of: 
• Distribution substation - A distribution 

substation receives power from a trans-
mission network. The high voltage from 
the transmission line is then reduced by 
a step-down transformer to the primary 
distribution level voltage. Primary dis-
tribution voltage is usually 11 kV but 
can range between 2.4 kV to 33 kV de-
pending upon region or consumer.

• Feeders - The stepped-down voltage 
from the substation is carried to distri-
bution transformers via feeder conduc-
tors. The main consideration in design-
ing of a feeder conductor is its current 
carrying capacity.

• Distribution Transformers - A distribu-
tion transformer, also called as service 
transformer, provides final transforma-
tion in the electric power distribution 

system, allowing for the safe transfer of 
electricity to a member’s home or busi-
ness

REA Energy’s Role
REA Energy receives its power on the 

transmission level from FirstEnergy. If First-
Energy loses power in our service territory, 
REA does too, we then have to wait for our 
service provider to get back up and running 
before our substations get back up and run-
ning.

Once FirstEnergy’s transmission lines 
reach REA’s thirty-three substations, the 
electricity from the high-voltage transmis-
sion lines is passed through step-down 
transformers that lower the voltage. From 
our substations, power is distributed by 
three-phase line, and ultimately to a single-
phase line to your home. Before electricity 
enters your home, the voltage is again low-
ered using step-down transformers. Once it 
reaches your home, the electricity is distrib-
uted to different outlets by network of wires 
through electrical wiring.

A lot goes into making sure we as a co-
operative power your home. Here at REA, we 
put our members first which is what makes 
us stand out from other electric companies. 
Our employees and especially our linemen 
work endlessly every day to make sure you 
get by providing quality, reliable electric ser-
vice, and products to satisfy the needs of our 
members.



IMPORTANT NOTICE!!

REA Energy offices will 
be closed on Monday, 

July 4, 2022, in 
observance of 

Independence Day. 
Power outages can be 

reported by calling 
724-463-7273 or 
800-332-7273.



Right-of-way management/facility construction news
REA Energy contractors will be completing tree trimming work in the following areas for the month of June: 

• Contractor crews from Penn Line Tree Service will be trimming the rights-of-way of the Brown’s Crossroads, 
Curry Run, and Shadowood Substation areas, in addition to emergency maintenance areas.
Notification of work will be made to members in the areas affected. Contractors will perform all right-of-way work 

per REA Energy specifications. All contractor employees will carry employee identification cards and their vehicles 
will display their company name.

If you have any questions, call 724-349-4800, or view the specifications at: www.reaenergy.com.

Have You Been Using Your Co-op Connections Card?
In 2012, REA Energy joined a nationwide alliance called Touchstone Energy, adding a value-added prod-

uct to you in addition to our commitment to providing safe, reliable, and affordable electricity.  
We are always looking for ways to provide value to our members and our community, especially during 

tough economic times. REA Energy’s Co-op Connections Card is a money-saving tool we’re proud to of-
fer our membership. The card connects you with discounts on everything from hotel stays to prescription 
drugs.

A wide variety of merchants throughout our community accept the card, including Yanov’s Bait and 
Tackle in Portage and Indian Springs Eye Associates in Indiana. Be sure to mention your card to receive 
your discount!

Our hope is that our local businesses participating in the Co-op Connections program continue to ben-
efit from increased traffic from our members. Businesses can sign up for the program at no cost. For a 
complete list of all participating businesses in our area, simply log on to our website, www.reaenergy.com, 
and follow the Co-op Connections Card link.

The card also gives you access to online savings at many national retailers. You can check out these 
great national discounts at www.connections.coop. 

Perhaps one of the most valuable features of the Co-op Connections Card is the pharmacy discount. 
While it is not an insurance, the discount can mean 
savings of 10 to 60 percent on prescription drugs. The 
logo and information on the back of your card is rec-
ognized at more than 60,000 national, regional, and 
local pharmacies.

The pharmacy discount has been widely used by 
members of Touchstone Energy co-ops across the 
country. In fact, REA Energy members to date have 
saved over $46,000 since the beginning of the pro-
gram!!

Want to find out more? Log on to www.connec-
tions.coop to search for morediscounts in our area.  

As a Touchstone Energy co-op, REA Energy 
strives to serve our members according to four core 
values: integrity, accountability, innovation and commitment to community. Our Co-op Connections Card is 
one of the ways we live up to those values.

We’re eager to answer any questions you have about the card and how to take advantage of the dis-
counts it provides. Call us at 724-349-4800 to find out more, or log onto www.reaenergy.com.


