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COOPERATIVECONNECTION
Inflation affects rates

OV E R  T H E  L A ST F E W Y E A R S , OV E R  T H E  L A ST F E W Y E A R S , prices of consumer goods, fuel and 
equipment, among multiple other items, have seen significant 
increases in costs. The electric industry has also been affected 
tremendously by rising costs. The price of nearly everything we 
need to provide you with power has gone up, including 
vehicles, poles, lines and other equipment. Some of the most 
standard equipment items, like transformers, have seen price 
hikes of nearly 400%. The cost of a new vehicle, such as a bucket 

truck, has increased thousands of dollars from just a few years back, with antici-
pated delivery delays of up to four to five years. 

While REA Energy Cooperative has seen these increases in operating costs and 
equipment, other costs — namely, generation and transmission costs — have 
also been on the rise and will affect electric utilities. As discussed in a previous  
article and at REA Energy’s 2022 annual meeting, electric generation is the 
production of electricity at power stations, or generating units, where a form of 
primary energy is converted into electricity. An estimated 65% of your power 
comes from two sources that Pennsylvania and New Jersey cooperatives own. 
The balance is purchased on the open market.

Wholesale costs of electric generation and transmission have been increas-
ing across the board. For example, you may have read or heard of the increases 
several investor-owned utilities (IOUs) have implemented since the beginning of 
summer. Several factors have contributed to these increases, including: 

Supply and demand — Baseload generation (coal, nuclear, gas and oil) is 
coming offline, which is reducing supply just as demand is increasing as people 
return to work. As generation comes offline, we have transmission congestion, 
which also increases costs.

Increased fuel costs — Coal, gas and oil prices have all increased, and are 
continuing to increase. These are worldwide commodities traded on the open 
market. 

Overall inflation — Inflation has been increasing over the last several months 
at a pace we haven’t seen in more than 40 years. 

So, you may be asking: What is the specific wholesale power situation for REA 
Energy and other Pennsylvania cooperatives? Unfortunately, our wholesale pow-
er costs are increasing along with the IOUs. While IOU rates have been going up 
throughout the year, your generation rates will remain the same through 2022. In 
2023, however, we will be looking at a generation rate increase. 

The good news is our generation company has been preparing for a rainy day, 
and we’ve been able to reduce this increase almost in half (to around 26%), which 
will still be lower than what our neighboring IOUs are subject to.

How will this affect our members? As a member-owned, not-for-profit electric 
cooperative, REA Energy increases rates only when absolutely necessary. With 
that, starting January 1, 2023, there will be an approximate 15% increase imple-
mented on members’ monthly bills. For the average monthly usage of  
950 kilowatt-hours, this equals about an $18 increase. 

Even with this market-driven rate increase, REA members still enjoy one of the 
lowest rates in the state.

The increase in rate charges will allow the cooperative to continue providing 
Continued on page 16D
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New look to your bill starting in January
WITHIN THE NEXT COUPLE MONTHS, your monthly electric 
bill will look a little different. As part of REA Energy’s 
conversion to a new software system, we are able to 
add some exciting new options to your monthly bill, 
along with offering you additional payment choices. 

Some of these changes are highlighted on the 
sample residential bill at right and explained below. 
(*Please note this is a draft, and there may be other 
small enhancements.)
1.  All account numbers will now be five digits. For  

example: 12345.
2.  Your bill includes the address where you receive our 

electric service, in addition to your mailing address. If 
either address is different than what we have printed 
on the bill, there is an area on the back to make 
changes. You can also make changes to your contact 
phone number(s) and add an email address, if you 
choose. Note: For any name or company name 
changes, you must contact the cooperative.

3.  Your account summary shows the charges for the 
current month, along with previous charges and pay-
ments. Sales taxes and outside yard-light charges are 
also shown, if applicable. Your bill is shown based on 
the net amount. In this section, you will also see the 
amount for Operation Round-Up, if you are signed 
up to have it automatically applied to your account.

4.  The address area shows the name of the primary 
account holder, along with the second name on the 
account, if there is one, and the mailing address.

5.  A section is included at the top of the bill for mes-
sages. This area will be used to display information 
about products and services the cooperative offers, 
along with other important news and announce-
ments.

6.  Your bill will include a graph of electric usage. This 
section features a table that compares the number 
of billing period days, daily usage in kilowatt-hours 
(kWh), and the average kWh/day for the current 
billing month, last billing month and the same billing 
month last year. There will also be a line representa-
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New look to your bill starting in January
tion showing your monthly demand, which is your 
peak usage for a specific month. The energy bar 
graph in this section displays up to 12 months of 
usage history. 

7.  This area lists our outage reporting numbers, along 
with the phone number the cooperative has on file 
that may be recognized if the member calls in to 
report a power outage.

8.  The payment portion of your bill includes your ac-
count number, net amount owed and penalty rates. 
There is a line for you to include a donation to Oper-
ation Round-Up, if you choose.  

Thank you!
We will be keeping you updated on any changes 

through Penn Lines and our website, reaenergy.com. 
Thank you for your patience and understanding through 
this new and exciting process. If you have any questions, 
feel free to call the office at 724-349-4800 or 800-211-
5667 or email us at reaenergy@reaenergy.com. 

Manage your account with SmartHub
With the transition to a new software system, mem-

bers who currently pay their electric bill online 
through the Member Portal will be required to sign up 
for SmartHub. We also encourage those who would 
like the added convenience of paying online to sign 
up as well.

You can manage all aspects of your REA Energy 
Cooperative account in SmartHub. This application 
has several features that make managing your account 
as easy as possible. Whether through the web or your 
smartphone or tablet (Android or iOS), you’ll be able 
to pay your bill, view your usage, manage your notifi-
cations and more. If you have 
any questions, you can also con-
tact member services directly 
from the app.

Sign-up will be available  
starting January 3, 2023. 
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Right-of-way management/facility construction news
REA Energy contractors will be completing tree-trimming work in the following 

areas in November:
k   Contractor crews from Penn Line Tree Service will be trimming the rights of way of 

the Strongstown substation area, in addition to emergency maintenance areas.

Members in the affected areas will be notified. Contractors will perform all right-
of-way work per REA Energy specifications. All contractor employees will carry 
employee identification cards, and their vehicles will display their company name.

If you have any questions, call 724-349-4800 or view the specifications at 
reaenergy.com.

REA Energy seeks to return 
unclaimed capital credits

Because cooperatives put people first, REA Energy Cooperative’s 
rates are set up to cover the cost of doing business. In fact, when 
revenues exceed costs, you may get money back in the form of 
patronage capital.

This is the margin that remains after subtracting expenses from 
revenues each year. As a not-for-profit cooperative, REA Energy 
uses the capital to qualify for loans to upgrade and expand the 
electrical distribution system. If the board of directors decides the 
cooperative’s financial condition permits, a portion of the capital is 
returned to members in the form of a check. 

In 2019, REA Energy mailed out patronage capital retirement 
checks to some current and former members. Some of that money 
remains unclaimed. If not claimed, the cooperative will eventually 
return the money to local communities through various means. We 
have not been able to contact some individuals — whether that’s 
due to an address change, name change or death, However, we are 
continuing our efforts to reach these people or their heirs. 

A complete list of individuals who have unclaimed capital 
credits prior to 1981 is posted on our website, reaenergy.com. To 
access the list, click on the “Capital Credits” button at the top of the 
homepage. If you know any of the individuals listed, please contact 
REA Energy at memberservice@reaenergy.com, 724-349-4800 or 
toll-free at 800-211-5667. **Please note: This notice applies only to 
members who had electric service with the cooperative in 1981 and 
before.**

REA Energy will be 
closed Friday, Nov. 11, in 
observance of Veterans 

Day and Thursday,  
Nov. 24, in observance of 
Thanksgiving Day. Please 

call 724-463-7273 or  
800-332-7273 to report 

any power outages. 
Payments can be placed 
in the drop box at both 
REA locations or made 

via our Member Portal at 
reaenergy.com.

FROM THE PRESIDENT & CEO
Continued from page 16A

affordable, reliable and safe electricity. 
The board of directors, management 
and employees would like to thank you 
in advance for your understanding. If 
you have any questions, please call us 
at 724-349-4800 or 800-211-5667 or 
visit our website, reaeanergy.com. 

CHAD CARRICK, MBA, CFPC
PRESIDENT & CEO
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