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In response to the potential impact of the coronavirus (COVID-19), REA 
Energy has implemented our Business Continuity Plan to help lessen any such 
impact to our cooperative and surrounding communities. We are enacting this 
plan over the next several days. 

On Wednesday, March 18, 2020, access to the Ebensburg and Indiana offices 
was limited to employees only; both lobbies were closed until further notice. Our 
drive-thru window at the Indiana office remains open for members to pay their 
bill or sign up for service. We also offer several other payment options, including:

k  Mail
k  Phone (724-349-4800 or 800-211-5667)
k  Online Member Portal
k  Drop Box (Both locations)
To sign up for our member portal, visit www.reaenergy.com. After creating an 

account, members can download the free mobile app available on the App Store 
and Google Play. If you have questions regarding your bill or signing up for 
service, please call the cooperative at 724-349-4800 or 1-800-211-5667 or email 
memberservice@reaenergy.com. Any general questions can be answered at the 
prior phone numbers or by emailing reaenergy@reaenergy.com.

REA Energy is always a 24-hour operation with employees and lineworkers 
on-call. We are available by phone to respond to any power outages. To report 
any power outages, members should call 724-463-7273 or 1-800-332-7273 only. 
Please DO NOT email or send a message on Facebook to report your outage as 
they are not monitored 24 hours a day, leading to a possible delay in your outage 
being reported.

We want members to know we take the coronavirus pandemic seriously. We 
are actively monitoring updates from the World Health Organization (WHO) and 
the U.S. Centers for Disease Control and Prevention (CDC) and will continue 
to respond based on the best advice of government and public health authorities 
and medical professionals.

Thank you for your cooperation, and stay safe!

Disclaimer: Please note that due to mandates and guidelines changing daily, the 
information above may have changed as well. Call the office at 724-349-4800 or 
1-800-211-5667 for further information. l
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Lineworkers serve on the front-
lines of our nation’s energy needs, 
and on April 13, 2020, REA En-
ergy Cooperative, Inc., along with 
other electric cooperatives across 
the country, will honor the brave 
men and women who work hard 
to keep the lights on. 

Line crews work around the 
clock, sometimes in difficult and 
dangerous conditions, to keep 
power flowing to our local com-
munities. Whether they’re restor-
ing power after a major storm or 
maintaining critical infrastructure 
to our electric system, lineworkers 
are at the heart of our co-op. 

When a storm hits, they set 
aside their personal priorities be-
cause Mother Nature doesn’t work around holidays, vacations and birthdays. A service-oriented mentality 
is one of the many admirable characteristics of an electric lineworker. 

REA Energy is proud to honor the 27 lineworkers that maintain 2,676 miles of power lines in our ser-
vice territory. 

REA Energy invites all co-op members to take a moment and thank a lineworker for the important work 
they do. On April 13, you can use #ThankALineworker on social media to show your support for the 
brave men and women who power our lives.
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Remember to 
#ThankALineworker 

on April 13

Know what’s below; 
dial 811 before you dig

Underground utilities, such as buried gas, water 
and electric lines, can be a shovel thrust away 
from turning a spring project into a disaster.

Play it safe by dialing 811 to find out where 
utility lines run on your property. Your call will be 
routed to a local “one call” center. Tell the opera-
tor where you’re planning to dig and what type of 
work you will be doing, and affected local utilities 
will be notified.
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reA energy is looking to appoint a 
director to represent the members of 
District 1 due to the recent passing of 
the board member for that district. 

The appointed director will serve on 
the board until the special election to 
be held in September 2020. This ap-
pointed director, if he or she chooses, 
along with any other interested candi-
dates, will be placed on a ballot to be 
sent to the members in District 1.

Following the September 2020 elec-
tion, the selected candidate will then 
serve out the remainder of the current 
term, which expires in September 
2023. 

Applicants must be a residential 
member of REA Energy Cooperative, 
Inc. and their primary residence must 
be in the District 1 service area.

District 1 includes the following 
in Armstrong County: Cowanshan-
nock Township; Indiana County: East 
Mahoning, North Mahoning, South 
Mahoning, Washington, and West Ma-
honing townships, as well as Creekside 
Borough; and in Jefferson County: Bell, 
Gaskill, Perry and Young townships.

Qualifications
To be eligible for director candidacy, 

individuals must meet the following 
criteria and all other guidelines listed 
in the cooperative’s bylaws:
k   Be at least 18 years old
k   Signed and submitted an application 

for service at primary residence
k   Received electric service at primary 

residence continuously for the past 
year

k   Not be employed by, or financially 
interested in, any business in compe-
tition with REA

k   Never been an employee of REA or 
any electric cooperative or association

k   Not a close relative of a director or 
employee of REA

k   Have paid all balances due REA 
within 90 days of billing during the 
previous one-year period

k   Have not been convicted of theft of 
services from REA

k   Have not been convicted of, or pled 
guilty to, a felony or crime of moral 
turpitude
Complete director qualifications are 

detailed in the cooperative’s bylaws in 

Article III, Section 2. (a). Packets con-
taining all the necessary information 
and forms are available at the coopera-
tive’s offices, or by emailing reaenergy@
reaenergy.com.    

Interested applicants must be flexible 
with their time, be able to attend eve-
ning meetings, meet training require-
ments as outlined in REA Energy’s 
bylaws and travel overnight as needed.

Important Items to remember
The first day that members can 

submit petitions to run for director was 
March 13, 2020. Petitions must be sub-
mitted and received at the cooperative 
by 3 p.m. on June 12, 2020.

A ballot containing the names of 
all the nominees will be mailed to 
members in District 1 in the beginning 
of September. Election results will be 
announced at REA Energy’s Annual 
Meeting on September 10, 2020. 

For complete details and a full list of 
requirements, contact Stacy at 724-
349-4800, extension 5874. Candidate 
packets can be picked up at the Indi-
ana office. l
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Special director election to be held for board District 1
By Stacy Hilliard, CCC, CKAE,  
Communications and Marketing Manager

REA Energy recognized as ‘5-Star Co-op’
REA Energy was recently recognized for being a “5-Star Co-op” by the National Rural Electric Cooperative Association 

(NRECA). The 5-star designation recognizes REA Energy’s high level of participation in Co-ops Vote, a national get-out-the-
vote campaign. The nonpartisan campaign seeks to engage voters and boost voter turnout in areas served by electric co-ops 
all across the country.

“Presidential elections aren’t the only ones that matter,” said Chad Carrick, president & CEO. “State and local elections 
have a huge impact on our day-to-day lives in western Pennsylvania. We’re honored to be recognized by NRECA.”

Electric cooperatives play a unique and special role as a voice in their communities. Elec-
tions are important, especially in rural areas, and REA Energy has used the Co-ops Vote pro-
gram to increase awareness of our civic duty on Election Day, and every day. Five-star status 
marks the highest level of engagement in Co-ops Vote and is achieved when a participating 
co-op completes at least five activities under the program. REA Energy earned this distinc-
tion by adding a Vote.coop link to the cooperative’s website, promoting the campaign on 
social media, inviting elected federal, state, and local officials to tour co-op facilities, setting 
up a table at the cooperative annual meeting, and developing a political game plan.

The Co-ops Vote program can make a difference in our community. More information on 
Co-ops Vote is available at vote.coop.

NRECA is the service organization that represents the nation’s more than 900 not-for-
profit, consumer-owned electric cooperatives. With 42 million members in 48 states, electric 
co-ops can stand together as a powerful voice in this year’s elections.



Springtime is home 
project time! Visit 

reaservices.com to learn more 
about what we offer!

REA Energy Services, Inc. has a website 
for you to visit to learn more about the 
subsidiary. The homepage, shown to the 
right, is what you will see when you visit 
reaservices.com.

From the homepage, you can explore the 
different products and services that are 
offered. You can also send emails directly 
to the subsidiary with your questions by 
clicking on the link or sending it to reaser-
vices@reaservices.com.

We will continue to make the site more user friendly and add information on REA Energy Services. 
Check back often!
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Your Board of Directors

Right-of-way management/ 
facility construction news

REA Energy contractors will be completing 
tree-trimming work in the following areas in April: 
k   Contractor crews from Penn Line Tree Service 

will be trimming the rights-of-way of the Laurel, 
Parkwood and Uniontown Substation areas, in 
addition to emergency maintenance areas.

Notification of work will be made to members 
in the areas affected. Contractors will perform all 
right-of-way work per REA Energy specifications. 
All contractor employees will carry employee iden-
tification cards and their vehicles will display their 
company name.

If you have questions, call 724-349-4800, or view 
specifications at reaenergy.com.


