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Thank you
By Michael Bertolino, Chairman, Board of Directors

Guest Column

As A cooperative, we are always there 
for our members’ needs — our main 
goals are safety and keeping the lights 
on. In the past few months, an unprec-
edented situation required us to adjust 
our daily routines and activities. We 
made necessary, temporary changes to 
help with public safety, such as closing 
our lobbies to the public, splitting our 
inside workforce between our two 
offices, and we even had some employ-
ees telecommute. While this was not 
an ideal situation, it was a necessary 
action to help slow the spread of the 
coronavirus (COVID-19). 

At the heart of our cooperative’s mis-
sion statement lies the phrase, “… its 
board and management will work to-
gether, as a team, to improve the quality 
of rural life, now and in the future.” 
We are proud to say that, as a cooper-
ative family, everyone worked together 
seamlessly to keep the lights on and 
continue with our daily business.

The electric cooperative 
movement

Cooperatives were born of necessi-
ty. In the 1930s, nearly 90% of rural 
households did not have electricity. 
Through the actions of President 
Franklin D. Roosevelt, on May 11, 
1935, the Rural Electrification Admin-
istration was created as a branch of 
the U.S. Department of Agriculture, 
with the purpose of lending money 
to get electricity to rural areas. With 
this program in place, rural neighbors 
joined together to create not-for-profit 
cooperatives in their areas.

In our area, the cooperative formed 

Southwest Central Rural Electric 
(SCRE), today known as REA Energy 
Cooperative, Inc. SCRE was incorporat-
ed on March 4, 1937. Following is an 
abbreviated excerpt of a previous Penn 
Lines story of one SCRE member’s quest 
for electric service.

“In the spring of 1939, Earl (John 
E. George Sr.) was told by the local 
electric company that it would cost 
$471 to extend their electric line to his 
home, nearly an average year’s wages 
in 1939. Just when he thought that 
getting electricity seemed impossible, 
Earl heard that SCRE in Indiana, Pa., 
was building lines to rural homes for 
only $5.

“Earl met with SCRE general manag-
er Sterling Orange, who told them that 
the cooperative could build an electric 
line to his home. In a meeting with 
the Rural Electrification Administra-
tion, over 75 people overwhelmingly 
elected to join the cooperative. On 
April 4, 1940, one year after Earl first 
looked into having electricity brought 
to his home, his journal says, ‘Electric-
ity turned on.’ Earl and his neighbors 
rejoiced. Electricity had come.” 

Thank you from REA Energy
This shows how important it is for 

the cooperative and its members to join 
for a common cause. In a time of ad-
versity, teamwork and solidarity shine. 
Our board, management and employees 
extend a sincere thank you to you for 
your patience and understanding. We 
look forward to continuing to serve 
you with excellent service now and for 
years to come. l
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Over the last few months, everyone 
has had to make changes in all aspects 
of their day-to-day lives. The same goes 
for your local electric cooperative. By 
enacting our Business Continuity Plan, 
your board, management and employ-
ees have seamlessly continued our daily 
business of keeping the lights on.

As an electric utility, we have been 
through crisis situations before. Weath-
er events, damage to our equipment 
and lines, along with unforeseen equip-
ment failure are what bring out the best 
in our employees. We are proud to say 
that our outage response time is one 
of the best in the area, with an average 
outage time of 2.5 hours (this does not 
include pre-planned, customer-caused, 
and power supplier outages).

In this time of unprecedented 
crisis as a result of the coronavirus 
(COVID-19) pandemic, we want to 
share with you steps we have taken 
to keep your lights on while ensur-
ing safety for you, our members, and 
cooperative employees, along with 
updating you on cooperative events.

Offices and employees
Our Indiana and Ebensburg offices 

are currently closed to the public, and 
we expect this to remain in place for 
the time being. Members can continue 
to use multiple convenient options 
to pay their bills, including our drop 
boxes, online and phone payment op-
tions, and USPS mail. Our drive-thru 
at the Indiana office remains open at 
this time. 

Our line crews and load manage-
ment technicians have been separated 
from office staff and even other crews 
to protect them from possible virus 
spread. Start times have been stag-
gered, and any crew members traveling 
together must wear a mask while in 
the vehicle. Crews are asked to clean 
their vehicle daily, and an outside con-
tractor performs a deep cleaning of the 
vehicles each weekend.

We also ask that if an employee 
is working at or near your home, 
that you stay at least 15 feet away 
from them. If you or a member of 
your household are ill, please let our 
employee know this ahead of time, 
especially if the job requires that they 
enter your home.

Many office employees had been 
working from their home since mid-
March; just recently we have begun 
the reintegration process within the 
office. Some departments that needed 
to have staff on site at all times were 
divided into shifts to keep up with 
social distancing guidelines. Our office 
employees have been wearing masks 
per Pennsylvania state mandates, and 
work areas are receiving deep clean-
ings as well. 

Cooperative events
Every year, REA Energy holds meet-

ings for the members of the coopera-
tive. These include the area meetings 
in the spring, which are held in the 
board districts that are up for election 
during that year, and the annual meet-
ing, which is held in the early fall that 
any member can attend. 

In 2020, the area meetings for Dis-
tricts 3 and 4 were originally sched-
uled in March. Due to safety concerns 
for the members and employees and 
following Centers for Disease Control 
and Prevention (CDC) guidelines, 
the board and management decided 
initially to postpone the meetings. 

Recently, the decision was made to 
cancel the area meetings for this year, 
with plans to resume holding them in 
2021. This marks the first time since 
the cooperative began holding the 
meetings in the mid-1990s that we had 
to cancel them. While it was a tough 
decision to make, REA Energy feels it 
was the best course of action.

The REA Energy Cooperative Annu-
al Meeting is scheduled on Thursday,  
Sept. 10, 2020, at the Kovalchick 
Complex in Indiana. At this time, 
plans are being made to conduct the 
regular meeting as always, with special 
guidelines and procedures in place to 
protect the health and safety of mem-

Co-op update
By Stacy Hilliard, CCC, CKAE,  
Communications & Marketing Manager

bers and employees. 
In addition to conducting the 

regular meeting, we are planning to 
offer members the ability to attend 
the meeting on a virtual platform. If 
it becomes necessary that we need to 
cancel the in-person meeting, we will 
conduct the meeting on the virtu-
al platform solely. REA Energy will 
continue monitoring the COVID-19 
situation over the next several months 
while continuing with plans for the 
annual meeting. We will keep you up-
dated through Penn Lines, our website, 
reaenergy.com, on our Facebook page, 
and via the Annual Meeting Notice.

Each year, REA Energy sends high 
school juniors on a weeklong Youth 
Tour to Washington, D.C. The Na-
tional Rural Electric Cooperative 
Association (NRECA) has coordinated 
the Youth Tour program since 1964. 
With concerns regarding the spread of 
COVID-19, NRECA made the decision 
to cancel the 2020 Youth Tour. This 
marks the first time that the tour had to 
be canceled, but the decision was made 
in the best interest of the students’ and 
chaperones’ health and safety. 

Keeping you notified
With the ongoing concerns of 

COVID-19 in our area, communication 
with our members has been extremely 
important. REA Energy has utilized 
several mediums to notify and educate 
our members, including: Penn Lines, 
our website at reaenergy.com, our 
Facebook page, which can be found by 
going to Facebook and searching for 
REA Energy Cooperative, Inc., and run-
ning radio ads. As we move forward, 
we will continue to use these mediums 
to communicate any news with you. 

Thank you!
Your board of directors, manage-

ment and employees want to extend 
our sincerest thank you to our mem-
bers for your patience and understand-
ing throughout this unprecedented 
time. As we move forward, we look 
forward to continuing to serve you 
with the same excellent service as we 
have over the past 83 years. l

rea energy cooperative, inc
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When the recent need to wear masks in the workplace came to light, two family members of REA En-
ergy stepped up and worked diligently over a weekend to make 140 masks for cooperative employees:
k   Judy Holliday, an REA Energy member and the owner of Holliday Alterations and Custom Sewing, is 

also the mother-in-law of Chris Weller, load management supervisor. Weller’s daughters, Raylee and 
Hanna, helped Holliday by cutting the T-shirt material to complete half of the mask order.

k   Pamela Mason, mother of Hannah Mason, electrical engineer, completed the other half of the total 
order. Hannah Mason and her sister, Sarah, helped their mother by inserting the pieces that help the 
mask form around the nose.  
Cooperatives around the world operate according to the same set of core principles and values ad-

opted by the International Cooperative Alliance. Cooperatives trace the roots of these principles to the 
first modern cooperative founded in Rochdale, England, in 1844. These principles are a key reason that 
America’s electric cooperatives operate differently from other electric utilities, putting the needs of their 
members first.

Cooperative Principles
• k   Open and Voluntary Membership
• k   Democratic Member Control
• k   Members’ Economic Participation
• k   Autonomy and Independence
• k   Education, Training, and Information
• k   Cooperation Among Cooperatives
• k   Concern for Community

Concern for community

CONCERN FOR COMMUNITY: Clockwise, from top, Judy 
Holliday, REA member and owner of Holliday Alterations 
and Custom Sewing, models one of the masks she made for 
REA employees. Raylee and Hanna Weller work diligently to 
prepare the material for the masks. Pamela Mason prepares to 
sew one of the masks she made.
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Right-of-way management/facility construction news

REA Energy contractors will be completing tree-trimming work in 
the following areas in June:
k   Contractor crews from Penn Line Tree Service will be trimming 

the rights-of-way of the Georgeville, Latimer, Livermore and Locust 
Substation areas, in addition to emergency maintenance areas.

Notification of work will be made to members in the areas affect-
ed. Contractors will perform all right-of-way work per REA Energy 
specifications. All contractor employees will carry employee identi-
fication cards and their vehicles will display their company name.

If you have any questions, call 724-349-4800, or view the speci-
fications at reaenergy.com.

REA Energy offices will be 
closed on Friday,  

July 3, 2020, in observance 
of Independence Day. 
Power outages can be  

reported by calling 724-
463-7273 or 800-332-7273.


