
14a  |   J U N E 2021

Look out for scams
By Stacy Hilliard, CCC, CKAE 
Communications & Marketing Manager

Guest Column

UnfortUnately, in today’s world, 
scams are inevitable. Scammers can 
threaten you with everything from le-
gal action involving the IRS to turning 
off power to your home. 

Utility scams often involve an indi-
vidual or group posing as an employee 
of your electric cooperative. The scam-
mer may use threatening language in 
order to frighten you into offering your 
credit card or bank account informa-
tion. Don’t fall victim to these types of 
scams. Understand the threats posed 
and your best course of action: 
k   If someone calls you demanding that 

you pay your electric bill immedi-
ately, gather as much information as 
you can from that individual, hang 
up the phone and contact the local 
authorities. Scammers often use 
threats and urgency to pressure you 
into giving them your bank account 
number or loading a pre-paid credit 
or debit card. While REA Energy will 
take bill payments over the phone 
if a member calls in and requests it, 
we will never just call and ask you 
to offer up personal finance informa-
tion. If you have any doubts about 
your utility bill, contact our member 
services department in person or 
over the phone at 724-349-4800 or 
800-211-5667.

k   If someone comes to your home 
claiming to be an employee of REA 
Energy who needs to collect money 
or inspect parts of your property, 

please ask to see cooperative identi-
fication and call us to verify they are, 
in fact, an employee. If they are not, 
call local authorities for assistance 
and do not let the individual into 
your home. 

k   There are other types of scams 
consumers should watch out for: 
Government agencies like the IRS 
will never call to inform you that 
you have unpaid taxes or other liens 
against you. You will always receive 
this type of information in the mail. 
If someone calls claiming to be the 
IRS, hang up immediately. 

k   If you receive an email from an un-
known sender, an email riddled with 
spelling errors and typos, or an email 
threatening action unless a sum of 
money is paid, do not click any links 
provided within the email, and do 
not respond to the email. Simply 
delete the email or send it to your 
spam folder.

k   If someone calls your home claiming 
to have discovered a virus on your 
computer, hang up. This caller’s 
intent is to access personal informa-
tion you may be keeping on your 
computer.  
REA Energy wants to make sure 

you avoid any and all types of scams 
that could put you or your financial 
information in jeopardy. By spreading 
the word and alerting others to possible 
scams, we can work together to keep 
members information safe. l
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Summer storms can cause power outages
SUmmer storms can cause power out-
ages. These storms can contain lightning 
with the potential to knock out electri-
cal power. REA Energy offers different 
options for members to report a loss of 
power to your residence. In order to en-
sure accurate reporting of your outage, 
there are several steps to follow:
k   Call REA Energy’s outage reporting 

system at 724-463-7273 or toll-free 
800-332-7273 from a working tele-
phone number. Our outage report-
ing system recognizes the first two 
contact numbers listed with your ac-
count. If you have recently changed 
your telephone number or want 
to change your contact numbers, 
please contact the cooperative. 

k   There is an option to leave a message 
if you are unable to call from either 
of the two contact numbers that we 
have on file. After leaving a message, 
if you do not receive a call back 
from an REA representative within 
15 minutes, please call the outage 
telephone number again. Please 
note that when the cooperative calls 
back, the caller ID may show up as 
“Unknown.”

k   If your power is restored and goes 
back off again, please call and report 
an outage again. We may think the 
problem was fixed the first time and 
not be aware that you have another 
loss of power.

k   If you notice your neighbors also do 
not have power, please still call in 
and report your outage. The more 
members who report their outage, 
the better our Outage Management 
System (OMS) predicts the location 
of outage problems. This enables us 
to get our crews to the location more 
accurately to restore power faster.
REA Energy also offers the option to 

have outage information and updates 
sent to your cellular device via text 
message (message and data rates may 
apply). To sign up and receive the texts, 
you must already have provided your 
cell number to the cooperative. If you 
would like to provide the cooperative 

with your cell number and join the 
program, please call 724-349-4800 or 
800-211-5667. Text “REA” to 85700 to 
enroll.

Recently, REA Energy added an out-
age viewer to the cooperative’s website, 
reaenergy.com. Members can access the 
link to the outage viewer by clicking 
the icon on the homepage.

Once you reach the outage viewer, 
members will be able to see the total 
number of outages (the viewer will 
update every five minutes), the number 
of members affected by outages and 
outage totals per county. Members can 
also click on a specific outage and see 
how many members are affected and 
the cause of the outage (if known). 

In the event of larger outages, up-
dates will be posted on the cooperative’s 
Facebook page. To join, visit facebook.
com, search for REA Energy Coopera-
tive, Inc. and “Like” the page. 

**Please note that REA Ener-
gy’s Facebook page is not mon-
itored 24 hours a day. Please 
DO NOT report a power outage 
via Facebook.** Use one of the 
other options listed above.

How power is restored
There is a certain order that 

must be followed when restor-
ing electric power. Electricity 
comes from the substation, and 
then the first line feeds into 
the second, the second into the 
third and so forth until the end 
of the line is reached. When 
performing repairs, the same 
order must be followed. Trans-
mission lines (1) rarely fail, but 
in the event they do, they must 
be repaired first before other 
parts of the system can operate.

Sometimes power is lost to 
the substations (2). If the lines 
are the co-op’s property, then 
we can fix them; if not, then 
we have to wait until another 
utility company repairs them.

Next on the repair list are 

three-phase main distribution lines (3). 
They are the main “artery” in transmit-
ting power. 

Some members will receive power 
when the substation or three-phase 
lines are re-energized. Sometimes, 
however, the damage is more extensive 
and major work will need to be done 
to a single-phase distribution (4) or 
tap line (5). A tap line comes off the 
main line. Tap lines with the most 
consumers on them will be repaired 
first. Individual services will be re-
paired last.

As the restoration process continues, 
REA Energy appreciates your patience 
as an affected consumer during an 
outage. REA Energy recognizes the 
inconvenience experienced by all 
affected members. REA Energy, with its 
dedicated employees, works 24 hours a 
day to restore and maintain power to all 
consumers. l



  |   J U N E 2021  |   J U N E 2021

rea energy cooperative, inc

14c

The Federal Communications Commission has launched a temporary program to help 
families and households struggling to afford internet service during the COVID-19 pan-
demic. The Emergency Broadband Benefit provides a discount of up to $50 per month to-
ward broadband service for eligible households and up to $75 per month for households 
on qualifying tribal lands. Eligible households can also receive a one-time discount of up 
to $100 to purchase a laptop, desktop computer or tablet from participating providers. 

Eligible households can enroll through a participating broadband provider or directly 
with the Universal Service Administrative Company (USAC) using an online or mail-in 
application.

You can learn more about the benefit, including eligibility and enrollment information, 
by visiting fcc.gov/broadbandbenefit or by calling 833-511-0311.

Have you been using your Co-op Connections Card?
In 2012, REA Energy joined a nationwide alliance called Touchstone Energy, adding a value-added product 

for you in addition to our commitment to providing safe, reliable, and affordable electricity.
We are always looking for ways to provide value to our members and our community, especially during 

tough economic times. REA Energy’s Co-op Connections Card is a money-saving tool we’re proud to offer 
our membership. The card connects you with discounts on everything from hotel stays to prescription drugs.

A wide variety of merchants throughout our community accept the card, including Yanov’s Bait and Tackle 
in Portage and Indian Springs Eye Associates in Indiana. Be sure to mention your card to receive your dis-
count!

Our hope is that our local businesses participating in the Co-op Connections program continue to benefit 
from increased traffic from our members. Businesses can sign up for the program at no cost. For a complete 
list of all participating businesses in our area, simply 
log onto our website, reaenergy.com, and follow the 
Co-op Connections Card link.

The card also gives you access to online savings at 
many national retailers. You can check out these great 
national discounts at connections.coop. 

Perhaps one of the most valuable features of the Co-
op Connections Card is the pharmacy discount. While 
it is not an insurance, the discount can mean savings 
of 10 to 60% on prescription drugs. The logo and infor-
mation on the back of your card is recognized at more 
than 60,000 national, regional, and local pharmacies.

The pharmacy discount has been widely used by 
members of Touchstone Energy co-ops across the country. In fact, REA Energy members to date have saved 
over $45,000 since the beginning of the program.

Want to find out more? Log on to connections.coop to search for more discounts in our area.  
As a Touchstone Energy co-op, REA Energy strives to serve our members according to four core values: 

integrity, accountability, innovation and commitment to community. Our Co-op Connections Card is one of 
the ways we live up to those values.

We’re eager to answer any questions you have about the card and how to take advantage of the discounts 
it provides. Call us at 724-349-4800 to find out more, or log onto reaenergy.com.
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Right-of-way management/facility construction news
REA Energy contractors will be completing tree-trimming work in the following areas for 

the month of June:  
k   Contractor crews from Penn Line Tree Service will be trimming the rights-of-way of the 

Amsbry, Belsano and Smithport Substation areas, in addition to emergency maintenance 
areas.

Notification of work will be made to members in the areas affected. Contractors will per-
form all right-of-way work per REA Energy specifications. All contractor employees will carry 
employee identification cards and their vehicles will display their company name.

If you have any questions, call 724-349-4800, or view the specifications at reaenergy.com.


