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Members of REA Energy Cooperative, Inc.: 

REA Energy continues to take all precautions to maintain continuous service during 

the COVID-19 pandemic. Our Business Continuity Plan is still in effect during this time and 

we will operate under this plan for the foreseeable future. 

Over the last several months, we have utilized telecommuting resources, quarantining, 

and hygiene recommendations in order to maintain a level of healthy employees. This helps 

us to provide the reliable services you have come to expect. It is essential that REA continues 

to provide electric service so our local community can manage the virus. 

During the pandemic moratorium, members were still expected to pay on their bills 

when possible.  With the moratorium expiring, the cooperative will begin a brief disconnection 

period starting November 9, 2020, of electric service for members that have not paid on their 

bills for an extended period of time.  Realizing the hardships some members are facing, we 

will work with members and aid in assistance as much as possible.  

Currently the lobby is closed at our Indiana location. However, you can utilize the drive-

thru window  or night deposit box to make payments and sign up for service.  

Our Ebensburg office is currently closed to the public. There is a night drop box at that 

location if you wish to drop off your payment. 

If you prefer to make your payment online, we highly recommend signing up for our 

convenient web portal if you are not already using it.  

I want to personally thank our members, directors, and employees for their 

understanding and support during these unusual times. We will get through this together with 

resolve and focus. If you have any questions, feel free to call the office.  

 
Cooperatively Yours, 

 
Chad Carrick 
President and CEO 


